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~ u ~ Service Indicators ;#! a ;#! ::;; a:: m 
< < m 

1 Cl.ASSFICATION 0% 1 1% 3 

2 Q.OTiilllG 1 1% - 0% -
3 COMMISSARY 0% 3 4% 

4COR~ 1 1% 4 5% 

5 DIS. PROCESS - 0% 0% -
6 EMPLOYMB\j'f 4 6% 13 16.% 16 

7 ENVIRONMENTAL - 0% 0% -

8 EQUIPMetf - 0% 1 1% -
9 FOOD - 0% 1 1% -

10 Gf'IEV. MECH. - 0% 0% 

11 INMATE ACCOUNT 40 56% 19 24% 10 

12 JAIL TIME 1 1% 5 6% 3 

1S LAUNDRY - 0% - 0% 

14 LAW LIBRARY - 0% - 0% -
15 MENTAL HEALlH - 0% - 0% -
16 MEDICAL - 0% 3 4% -
17 NOISE 0% 0% 

16 PACKAGES 2 3% 4 5% -
19 PERSONAL HYG. O'li 0% 

20 PHONE CALLS 4 6% 3 4% 1 

21 PHYSICAL PLANT 0% - 0% -
22 PROPERTY 15 21% 20 25% 2 

Z3 RECREATION - 0% - 0% -
24 RELIGION - 0% - 0% -
25 RULES& _REGS - 0% - 0% -
:ze SCHOOL - 0% 0% 

21ISEARCH - 0% 1 1% -
26 SOCIAL SERVICeS 2 3% - 0% -
29~ - 0% 0% -
30 TRANSPORTATION - 0% - 0% -
31 VJSITlNG - 0% 0% 
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u ~ u 
;#! a ;#! #- 9 ;#! 0 ::;; a:: z m 

Cl Cl 0 

5% 1 2% 0% - 0% -
2% - 0% - 0% 0% -
0% 12 24% 0% 2 3% 1 

0% 1 2% 2 5% 1 2% 1 

O'Mo - 0% 0% 0% -
4% 3 6% 7 19% 3 5% 2 

0% - 0% 1 3% 0% -
0% - 0% 0% 2 3% -

0% 1 2% 1 3% 11 18% 1 

0% 0% 0% - 0% 

14% 27 54% 7 19% 14 23% 9 

46% - 0% - 0% - 0% 2 

0% 0% - 0% - 0% 

0% - 0% 1 3% 1 2% -
O'lli - 0% - 0% - 0% -
0% - 0% 4 11% - 0% 1 

0% 0% °" 0% -
0% 1 2% 2 5% - 0.% -

00"" - 0% - 0% - 0% -
11% - 0% 2 5% - 0% 3 

0% - 0% - 0% - 0% -

13% 4 8% 7 19% 15 25% 4 

0% - 0% - 0% - 0% 

0% - 0% - 0% 1 2% 

0% - 0% 1 3% - °" -

°" - 0% - 0% - 0% -
0% - 0% 2 5% 1 2% -
0% - 0% - 0% - 0% -

0% - 0% 0_% - 0% -
0% - 0% 0% - 0% 
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- =~)£~1 0 X·L 

1 10% - ()% - 0% - 0% 9 

- 0% 3 4% 1 2% 1 1% 7 

1 O'MI 4 5% - 0% - 1% 23 

- 0% 3 4% 0% 1% 13 

0% 0% 0% - 0% 

- 0% 35 47% 9 20% 8% 94 

- 0% - 0% - 0% - 0% . 1 

0% 0% - 0% - 0% 3 

0% 0% - 0% - 0% 15 

1 10% - 0% 0% - 0% 1 

1 10% 15 2D% 21 48% 3% 171 

1 10% 0% 0% - 0% 38 

- 0% 0% 0% - °" - O'li 0% - 0% 0% 2 

- 0% 1 1% 0% - 0% 1 

- 0% - °" 0% 1 0% 9 

- 0% - 0% - 0% - 0% 

- 0% - 0% 1 2% - 0% 10 

0% I - 0% - 0% 0% 

1 10% - 0% 1 2% 1 0% 22 

- 0% 1 1% 1 2% - 0% 2 

3 30% 4 5% - 0% 2 1% 83 

- 09' - °"' . 0% 1 0% 1 

1 10% 1 1% 3 7% - 0% 6 

- 0% 0% 1 2.% - 0% 2 

0% - 0% . 0% °" -
0% - 0% 5 11% - 0% 9 

0% 4 5% - 0% 1% 6 

0% 0% 1 2% - 0% 1 

- 0% - 0% . °"' 0% 

- °" 0% - 0% - 0% 8 

32 OTHER 1 1% 2 3% 1 3% 3 _5% - 0% - 0% 2 3".(, - 0% - 0% 4 5% - 0% • 1% 13 
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m I & &ervic:e lndicatorS if! #. # # .,_ > if! .,_ 'If/. #. OJ .,_ m .,_ .,_ 
:!ii a: lll :;;; a: m 0 :;;; g 
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< < w Cl Cl 0 0 a: 
m ~ 0 ··' 

1 Cl.ASS1FICAT10N - 0% 4 3% - ()'!(, 1 2% - 0% 2 4% - Oo/o - 0% 0% - 0% - 0% - 0% 7 

2 CLDTI-!ING - 0% - 0% - 0% - 0% - 0% . 0% - 0% - 0% - 0'4 1 1% - 0% - 0% 1 

3 COMMISSARY 4 5% 1 1% 2 6% 1 2% 1 2% 2 4% 10 19% - O'l6 - 0% - 0% - 0% - 0% 21 

4C~ 2 2% 4 - 3% - 0% - 0% - 0% - '0% 5 9% - 0% 2 20'lro 3 4% - °" - 1% 16 

S DIS. l'WOCESS - 0% - O'*- - oo.- - 0% - ()% - 0% - 0% - 0% - O'l(. - 0% - 0% 1 0% 1 

6 EMPLOYMENT 14 16'Yt 16 13% 1 3% 1 - 2% 3-11 60% 9 18% 14 26% . 0% 1 10% 28 34% 22 52% - 11% 140 

7 ENVIR<:JN'MSllTAL - 0% 1 1% - 0% 0% - 0% 1 2% - 0% - 0% - 0% - °" - 0% - 0% 2 

8 EQUIPMENT - 0% - 0% - Oo/o - 0% - 0% 1 2% 1 2% - 0% - ()% - O'l6 - 0% - °" 2 

9FOOO 3 3% 5 4% - 0% - °" - 0% 2 4% 1 2"4 2 10% - °" 1 1% - 0% - O'l6 14 

10 GRIEV. MECH. - ()% - 0% - 0% - 0% - 0% 1 2% - 0% - 0% - 0% - 0% - 0% - 0% 1 

11 lNMAlE ACCOUNT 46 53% 35 29% 15 45% 19 31% 12 21"4 14 27% 6 11% 13 65% . 0% 26 32% 6 14% 2 11% 194 

12 JAIL TIME 1 1% 11 9% 6 18% 25 40% - 0% - 0% - 0% 1 5% 1 10% 5 6"4 1 2" - 2% 51 

13 LAUNORY - 0% - °" - 0% - °"' - 0% - 0% - 0% - 0% - 0% - 0% 1 2'!i - 0% 1 

14 LAW LIBRARY 1 1% - 0% - 0% - 0% - 0% 3 6" - 0% - 0% 2 20% - 0% - 0% - 0% 6 

15 MENTAL HEAL TH - 0% - Oo/o - 0% - °" °"' - °" - 0% - O'Jli - 0% - O°lo - °"' - °" -
16 MEDICAL 1 1% 8 7'11. 2 6% - 0% 2 4% ' 2% 1 2'Mi 1 5% 2 20% - 0% -- 0% - 0% 18 

17 NOISE - 0% - 0% - 00.4 - 0% - 0% - 0% - °" . 0% - 0% - 0% - 0% - 0% -
iaP~ - 0% 10 8% - °" - 0% 1 2% - 0% - O'lli - 01' - O'I(, 0% - 0% - ~ 11 

19 PERSONAL HYG. 2 2% - O'l6 - 0% - 0'16 - 0% - °"' - 0% - 0% - 0% - °" - °" - 0% 2 

20 PHONE CALLS 1 1% 7 6% - 0% 8 13% - 0% - °" 1 2'Mi - °"' - 0% 1 1% 1 2% - 0% 19 

21 PHYSICAL PLANT - 0% - 0% - · 0% - 0% - 0% 1 2% - °"' - 0% - °"' 2 2% - °"' - 1% 3 

22 PROPERTY 8 9% 8 7'11. 6 18% 7 11% 5 9% 7 14'16 9 17% 2 10% 1 10% 4 5'11. 5 12% - 2% 62 

28 RECREATION - °" - °" - '0% - °°" - 0% . 0% 1 2% - °"' - 0% - 6% . 0% - 0% 1 

24 RELIGION - 0% 2 2% • · O'lli - 0% - 0% 2 4" - 0% - 0% - 0% - 0% 1 2% - 0% 5 

25 RULES & REGS 1 1% 1 1% - o~ - ()% - °" 2 4% 3 6% - 0% . 0% - 0% - 0% - 0% 7 

2S SCHOOL . O'llo - 0% - °" - °" - °" . °" - 0% - °" . 0% . °"' - 0'11. - 0% -
Z1 SEARCH - 0% 4 3% - °" - 0% 1 2% 2 4" 1 2% - °"' - °" 1 1'16 3 7% - °"' 12 

28 SOCIAL SERVlCES - O'li> - °"" . °" - 0'!1. 1 2% - 0% - °" - °"' 1 10'!6. 1 1"li - 0% . °"' 3 

2STRANSA:R - 0% - °°"' - 0% - 0% °" - 0% - °"' - °" . 09' - °" - 0% - 0% -
30 TRANSPORTATION - 0% - 0% - °"' . 0% - °" 0% - °" - °"' - °" . 0% - °" - 0% -

31 VISITING 21 2% 1 1% . 0% - 0% O'lo - °" - °"I - 0% i - °"' I - °" I - 0% - °"' 3 
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!2 u ~ SefYice lndic:atDrs # a 1fl ::!: Ir Ill 
~ ~ m 

• 1 ClASSIRCATION 1 1% - 0% 1 

2 Cl.OT}ll'jQ - 0% - 0"4 

3 COMMISSARY - 0% 1 1% 

4 CORRESPONDENCE B 8% 4 5% -
5 DIS.PROCESS - 0% - 0% -
6 EMP!.OY?.ENT 17 18% 18 22% 10 

7 ENVIRON'JlENl AL - 0% 6 7% -
8 EQUIPMENT - 0% 0% 1 

9 FOOD 1 1% 2 1 2% -
10 GRIEV. MECH. - 0% 

_ , 0% -
11 !Nll.1ATi:: ACGOUl\'T 41 43% 12 15% "i2 

12 JAIL mE 4 4% 5 6% 2 

13 LAUNDRY . 0% Oo/o -
141 LAW LBRARY - 0% I 2 2% -
15 MENTALHEALlll - 0% 0% -
16 MEO!CAL 2 2% 7 9% 1 

17 NOISE 0% . 0% 

18 PACKAGES - 0% 3 4% 

19 PERSONAL HYG. 1 1% 2 2% -

20 PHONE CALLS - 0% 4 5% -
.?1 !?HYSICA~ Pl..}\N!_ _ - _m_ 1 .J..%_ --·- f- - -

22 PROPERTY 13 14'!4 11 13% 3 

23 RECREATION - 0% 1 1% -

24 RELIGION - 0% . 0% 

25 RULES&REGS - 0% - 0% 

26 SCHOOL - 0% 0% -

Zl SEARCH - 0% . 0% -
28 SOCIAL SERVlCSS 7 7% 0% . 

29 TRANSFER 0% 2 2% -
30 "TRANSPORTATION 0% . 0% 

31 VISITING - O'li> · - 0% 
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1fl # 1fl !J. 111 i6 ::;: 0:: z 

C) C) 0 

0% - 0% 0% - 0% 1 

0% - 0% - 0% - 0% -
0% - 0% 2 4% B 18% 1 

1% 1 2% - 0% 2 4% 2 

0% - °" 0% - 0% -
1% 15 33% 12 26% B 18% 2 

0% 0% - 0% - 0% -
0% - 0% 1 2% 1 2% 

0% 2 4% 0% - 0% -
0% - 0% 0% - 0% -

28% 14 30% 'Z1 57% 10 22% 10 

43% . 0% - 0% 0% 12 

0% 0% - 0% - 0% I 
0% - 0% 2 4% 3 7% -

0% 0% 0% - 0% -
0% 2 4% 0% 1 2% 

[)% 0% 0% 0% 

1% 1 2% - 0% 0% . . 
0% ., 2% - 0% - 0% -
4% - 0% 1 2% - 0% -
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19% 7 15% 2 4% 9 ~ 3 9'16 

0% . 0% 0% - 0% - 0% 

0% - 0% - 0% 1 2% - 0% 

0% - 0% . 0% - 0% 0% 

0% 0% 0% °" - 0% 

0% 1 2% - 0% 1 2% - 0% 

0% 2 4% - 0% 0% - 0% 

0% . 0% . 0% - 0% 1 3% 

0% 0% - 0% - 0% - 0% 

0% 0% - I 0% - 0% - 0% 
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1fl ;fl. # "' . 
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~ >..:?x'):'!;; 
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1 6% 0% - 0% - 0% 4 

- 0% 0% 0% 1 0% 1 

1 0% - 0% 1 2% - 0% 14 

3 17% 2 2% - 0% - 0% 23 

0% 0°4 - 0% 0% 

- 0% 27 32% 26 52% - 6% 136 

- 0% 1 1% - 0% - 0% 7 

0% - O'l& - 0% - 0% 3 

- 0% 0% 0% 1 0% 6 

1 6% - 0% - 0% - 0% 1 

3 17% 28 33% 8 16% 7% 187 

3 17'jl, 3 4% - 0% 1% 63 

1 6% 0% 1 2% - 0% 2 

0% - 0% 1 2% - 0% 8 

- 0% - 0% - 0% - 0% -
1 ~ 1 1% 1 2% 1 0% 17 

0% 0% - 0% - 0% 

- 0% 1 1% - 0% . 0% 6 

- 0% 6 7% 1 2% 1 1% 12 

- 0% 1 1% . 0% - 0% 9 

0% 0% 3 6% - 0% 4 

3 17% 5 6% 5 10% 1 1% 77 

- 0% - 0% 0% - 0% 1 

- 0% 3 4% 0% - 1% 4 

0% - 0% 1 2% - 0% 1 

0% 0% - 0% . 0% 

. 0% . 0% 1 2% - 0% 3 

1 6% 5 6% - 0% 1% 15 

- 0% - 0% - 0% 0% 3 

- 0% - 0% 0% - 0% -
- 0% - 0% . 0% - 0% -
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~ 0 
Service Indicators # 0 11! :::;; a:: 

<C <C 

1 CLASSIFICATION - 0% . 0% 

2 CLOTHING 0% - 0% 

3 COMMISSARY 1 2% . 0% 

4 CORRESPONDENCE 3 5% 1 2% 

S DIS. l'ROCESS . 0% - 0% 

6 EMPLOYMENT 9 16% 8 13% 

7 ENVIRONMENTAL . 0% 2 3% 

8 EOU1PMENT - 0% - 0% 

9 FOOD - 0% - 0% 

10 GRIEV. MECH - 0% - 0% 

11 INMATE ACCOUNT 28 50% 21 35% 

12 JAIL TIME 1 2% 5 8% 

13 LAUNDRY - 0% . 0% 

14 LAW LIBRARY 1 2% 1 2% 

15 'MENTAL HEALTH . 0% . 0% 

16 MEDICAL - 0% 1 2% 

17 NOISE - 0% - 0% 

18 PACi<AGES 1 2% 4 7% 

19 PERSONAL HYG. - 0% 1 2% 

20 PHONE CALLS . 0% 6 10% 

21 PHYSICAL PLANT - 0% . 0% 

22 PROPERlY 10 18% 6 1°'6 

23 RECREATION 2 4% . 0% 

24 R8.JGION - 0% 1 2% 

25 RULES&REGS . 0% - 0% 

26 SCHOOL . 0% . 0% 

Zl SEARCH . 0% 2 3% 

28 SOCIAL SERVICES - 0% . 0% 

29 TRANSFER - 0% 1 2% 

30 TRANSPORTATION . 0% . ()% 

31 VISlllNG . 0% - 0% 

GRIEVANCE RES'OmtloN PROGRAM 
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0 §;? 0 
# 0 # Ill 0 # 0 

~ a: z Pl 
c:J c:!) 0 

0% . 0% . ()<){, . 0% -
0% . 0% - 0% . 0% -
~,.{, - 0% 2 6% 1 2% -
0% 2 4% - 0% 1 2% 1 

0% . 0% . 0% - 0% 

0% 13 29% 12 39% 8 16% 1 

0% 1 2% . 0% 0% . 

0% - 0% - 0% . 0% 

0%. - 0% 2 6% 2 4% -
0% . 0% - 0% 0% -

32% 17 38% 10 32% 6 15% 7 

41% . 0% - 0% - 0% 3 

0% . 0% . 0% - 0% -
0% . 0% 1 3% 1 2% . 
0% . 0% . 0% - 0% -
0% 3 7% - 0% 3 6% . 
0% . 0% - 0% . 0% -
0% 2 4% . 0% . 0% 

0% 1 2% 1 3% 1 2% . 
5% - 0% . 0% 1 2% -
0% - 0% - 0% 1 2% . 
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13% 4 9% 1 3% 18 35% 4 25% 

0% . 0% - 0% - 0% . 0% 

0% . 0% . 0% 3 6% - 0% 

0% - 0% 1 3% . 0% . 0% 

0% . 0% . 0% . 0% - 0% 

0% 2 4% 1 3% 2 4% 0% 

0% . 0% . 0% - 0% - 0% 

0% . 0% . 0% . 0% . 0% 

0% . 0% - 0% . 0% - 0% 

0% - 0% . 0% . 0% - 0% 
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a. 0 0 Iii 8 # 

(1.) 
# m # # I :::;; 0 ~ hl tr > 

0 ~~~f:~ 

- 0% . 0% . 0% - 0% 1 

. 0% 1 2% - 0% - 0% 1 

. 0% . 0% 3 6% ()')(, 7 

0% 1 2% - 0% - 0% g 

1 10% - 0% . 0% - 0% 1 

0% 24 36<;1, 13 28% - 3% 92 

- 0% . 0% - 0% . 0% 3 

- 0% - 0% 4 9% . 0% 4 

. 0% 0% 1 2% - 0% 5 

- 0% - 0% 1 2% . 0% 1 

1 10% 24 36% 10 21% 3 3% 165 

2 20% 1 2% - 0% - 0% 53 

. 0% - 0% 2 4% - 0% 6 

- 0% 1 2% - 0% . 0% 5 

. 0% 1 2% . 0% - 0% 1 

1 10% - 0% - 0% . 0% 10 

0% . 0% - 0% - 0% . 
- °"' - 0% . 0% - 0% 7 

- 0% - °"' 2 4% . 0% 6 

1 10% 1 2% 2 4% . 0% 15 

. 0% 6 9% 1 2% - 1% 8 

3 30% . 0% 1 2% 5 0% 67 

. 0% - 0% 1 2% . 0% 3 

- 0% . 0% 1 2% . 0% 5 

. ()% - 0% 0% . 0% 1 

0% . 0% - 0% - 0% -

- 0% . °" 2 4% . 0% g 

1 10% 6 9% - 0% . 1% 7 

- 0% - 0% 1 2% . 0% 2 

. ()% 0% - 0% . 0% -

. 0% . 0% . 0% . 0% . 

32 OTHER · 0% - 0% - 0% 8 10% . 0% . 0% 1 2'l6 - 0% · O'I' • O'I' 2 4% 3 0% 14 
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Service lnd"u:ators 

1 IClASSIFICATION 

2!ClOllllNG 

31 COMMISSARY 

4ICORRESPONOENCE 

51 DCS.'PROC<::SS 

61 EMPLOYMENT 

7 IENVIRONMENTAL 

8 IEOUIPMENT 

91FOOO 

10IGREV. MECH. 

11 I INMATE ACCOUNT 

12IJAll.. TIME 

13ILAUNDRY 

~41 LAW LIBRARY 

15IMENTALHEAl.lH 

16111'.EOICAL 

17INOISE 

18IPACKAGES 

191 PERSONAL HYG. 
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- • ()% 
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- • 0% - • 0% 

-. °" - ' 0% 
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- • 0% 
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31 7% 

- • i)'lft 
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- • 00.A. - ' 0% -· 0% -· 0% 

-· 0% - • 0% 1 I 2" 2 1 5% 
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- . 0% • • 0% - · 0% - · 0% 
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-· 0% 
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-· 0% 

- • 0% 

- · 0% 
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-· 0% 

- • 0% 

- '0% 

- • 0% 

29 I 41% I 20 I 34% I 14 I 38% I 11 I 15% 9 I 32'K 9 120% 7 117% I 20 I 80" 

1 I 1% g 1 16% 4 I 11'1!>1 26 I 35% - • O'J(, - • 0% 1 I 2% 
1 I '"' 

2 1 3% - • D'l6 - • 0% - • 0% - • O'J(, - • 0% - · 0% - • 0% 

-. °"' 1 1 2% - · 0% - ' 0% - · o~ - • 0% - • 0% - • 0% 

- • 0% -· 0% - • 0% - ' 0% -· 0% - • 0% - ' 0% - • 0% 

1 I 1% 2 l 3% - • 0% - · 0% 1 I 4% 0% 21 5% - • 0% 

- • 0% - • 0% - • 0% - · 0% , -· 0% -· 0% - ' 0% - • 0% 

- • 0% 4 1 7% - • 0% - ' 0% 1 I 4% 1 1 2% - ' 0% - · 0% 
- • 0% 21 3% - • 0% - ' 0% -· 0% - • 0% 1 I 2% - . 0% 
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- , O"JI. - • 0% -· 0% - · 0% 5 

- • 0% - • 0% - ' 0% - ' 0% 

- • 0% - ' O"JI. - • 0% - • 0% I 12 

1I10% - '0% 1 I 3% 0% 10 

- · 0% - • 0% - ' 0% - • 0% 

- • 0% I 41 I 50'llt 17 I 43"4 1 I 7% I 114 

-· 0% - . 0% - ' 0% - • 0% 

- • 0% - • 0% - • 0% 0% 5 

2 120% -· 0% 2 1 5% - • 0% 7 

-· 0% - • 0% - • 0% -· 0% 

-· 0% I 23 128% 10 I 25% 1 I 4% I 153 

3 I 30% 5 1 6% - • 0% -· 1%1 50 

- • 0% - ' 0% - ' 0% - ' 0% 2 

-' °"' - • 0% - • 0% 11 0% 2 

- '0% - ' 0% - • 0% - • 0% 

1 I 10% - • 0% 1 1 3% 1l 0% 9 

- ' 0% _ , 0% - • 0% -· 0% 

-· 0% - ' 0% - · 0% 1 1 1 0% 1 7 

1I10% - • 0% - · 0% 1 - 1 0%1 4 

.3!ll.i:m>NE CALLS . 
21 I PHYSICAL PLANT 

_ ~ L.3% +-· .1J ?'.~ L _:) ~~.....14-1-~%-l.--1~ ~- _ J _L2% _ 
. l o"4 1 -l o% ! - i 0% 1 ~10%/ · 114%/ -lo% 

- • 0% +~-
- • 0% 0% 

_:J ~ _.-_LO_~il~ -1 0% ! 22 1 
. l 0% I - 0% 2 -· 0% 1 I 1% 

221 PROPERTY 9 I 13% 4 1 7% 3 1 8% 7 1 9% 2 1 7% 9 I 20% 12 \ 29% 21 8% 1 1 10% 31 4% 3 I 8% I 2 1 1 % I 57 
231 RECREATION - • D'l6 21 3% 1 l 3% - • 0% - • 0% - ' 0% - • 0% - • 0% 1 110% 2 1 2% -·D'llil -10%1 6 

24IRB.IGION 1 1 1% - ' 0% -· 0% • • Cl'llt I . 4 I 14'6 - • 0% -. °"' -· 0% - , O"JI. - • 0% - · 0% 1 -10%1 5 
251 R\JtES & REGS 1 I 1% - • 0% -. °" -·0%1 -10% -' °"' - •· 0% -. °" - • 0% - ' 0% - · 0% 1 -10%1 1 

26ISCHOOL - • O'llo ~ I O'lfi - • 0'111 -. ()')(, -· O'J(, - '0% - • 0% • • • 0'11> - ' ()')(, - ' 0% -·0%1 -1 0% 
'ZTISEARCH -' °" - • 0% - • 0% - • 0% - · 0% 2 I 4" 1 I 2" 1 I :4% - • 0% 21 2" 3 1 8% 1 - 10% 9 
28ISOCW. SERVICES 8 I 11% -· 0% - • 0% -· ~ 21 7'!6 -· 0% - • 0% -· 0% - • 0% -4 I 5% -. °" - • 1% I 14 
29ITRANSFER 1 I 1% - • 0'!1. -· 0% - · 0% - • O'l(, - ' 0% -· 0% 11 4% - • ()% - • 0'16o - • 0% -' °" 2 
30 TRANSPORTATION - 0% 1 2"' - 0% - D'11i - 0% • 0% - 0% - 0% - 0% - 0% 0% - 0% 1 

31 VlSITlNG 1 1% 2- 3% - 0% • 0% 0% - 0% - 0% - 0% - 0% 0% - O'lli - 0% 3 
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Service Indicators * 

c 
* ::;; a:: 

< < 

1 lci.ASSlFlCATfON - 0% 1 1% 

2ctOntlNG - 0% 1 1% 

3 COMMISSARY 5 6% 1 1% 

4 CORRESf'ONOENCE 1 1% 4 5% 

5 DIS. PROCESS - 0% -1 0% 

6 EMPLOYMENT 30 35% 8 10% 

7 ENVIRONMENTAL 2 2% 3 4% 

SEQUIPMENT - 0% 3 4% 

9FOOD 2 2% 3 4% 

10 GRJEV. r.ECH. - 0% - 0% 

11 INMATE ACCOUNT 23 27% 20 25% 

12JAIL TIME 4 5% 7 9% 

13 LAUNDRY - 0% - 0% 

14 LAW LIBRARY 1 1% - 0% 

15 MENTAL HEAL TH - 0% - 0% 

16 MEDICAL - 0% 5 6% 

17 NOISE - 0% - 0% 

18 PAOKAGES - 0% 2 3% 

19 PERSONAL HYG. 4 5% - 0% 

21) PHONcCAU.S - 0% 5 6% 

21 PHYSICAL Pl.ANT - 0% - 0% 

22 PROPERTY 10 12% 7 9% 

23 RECREATION - 0% 1 1% 

24 RELIGION - 0% 1 1% 

25 RULES&REGS - 0% 3 4% 

26 SCHOOi. - 0% -1 0% 

v SEARCH - 0% 3 4% 

28 SOCIAL SERVICES 1 1% - 0% 

29 TRANSFER 1 1% - !1% 

30 TRANSPORTATION - 0% - 0% 

31 VISITING - 0% 2 3% 

$2 OTI-!ER 1 1% - 0% 

~1~~~~~f6~f ~~iS -§1 :'~~~;£ ·tfI:;-:f 

~9-0S.:lf!J,.Jl.i£'9SAWBQXD 
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0% - 0% 

0% - 0% 

0% 1 9% 

0% - 0% 

62% 1 9% 

3 8% 33 43% - 0% - 0% 3 6% 5 19% 3 27% 

- 0% - 0% - 0% - 0% - 0% - 0% - 0% 

- 0% - 0% - 0% - 0% 1 2% - 0% 2 18% 

- 0% -1 0% - 0% - 0% - 0% - 0% - 0% 

1 3% - 0% - 0% - 0% - 0% - 0% 1 9% 
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1 3% 15 19% 3 8% 3 14% 15 31% 2 8% 1 9% 
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- 0% - 0% - 0% - 0% 1 2% - 0% - 0% 

- 0% - 0% -1 0% - 0% 2 4% - 0% - 0% 

- 0% . - 0% - 0% - 0% - 0% - 0% - 0% 

2 6% - 0% 1 3% 1 5% . - 0% - 0% - 0% 

1 3% - 0% - 0% - 0% - 0% - 0% - 0% 

- 0% - 0% - 0% - 0% - 0% - 0% - 0% 

- 0% - 0% - 0% - 0% - 0% - 0% - 0% 

1 1 3% - 0% - 0% I - 0% - 0% - 0% - 0% 

1 3% 9 12% - 0% - 0% 1 2% - 0% - 0% 
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Service lndicak-n> if' a ~ i :;;; a:: .. -
< <( 

1 a.ASSIFICAilON - 0% 1 1'l6 1 

2 CLOTI-ilNG - 0'14 - 0% . 

3 COMMISSARY 2 3% . 0% -
4 CORRESPONDENCE 8 12% 2 2% -
5 DIS. PROCESS - 0% 1 1% -
B CMPLQYMENT 12 18% 11 11% 13 

7 ENVIRONMENTAL - 0% 2 2% -
8 EQUIPMENT - 0% 7 7% -
9 FOOD 1 1% 4 4% . 

10 GRIEV. MECH. - 0% . ()'!(, -
11 INMATEACCOUNT 28 41% 14 14% 16 

12 JAL TIME 1 1% 9 9% 5 

13 LAUNDRY - 0% - 0% -
14 LAW LIBRARY 2 3% 1 1% -
15 MENTAL HEAl.lli - 0% - 0% -
16 MEDICAL 2 3% 12 12% . 

17 NOISE - 0% . 0% -

18 PACKAGES - 0% 3 3% -
19 PERSONAL 1-IYG. 1 1% 2 I 2% -

20 PkONECALLS - 0% 10 10% -
21 PHYSICAL Pl.ANT - 0% - 0% -

22 PROPERTY 9 13% 10 10% . 
23 RECREATION - 0% 3 3% -
24 RELIGION - 0% 3 3% -
25 RULES&REGS - 0% - 0% -
26 SCHOOL - 0% - 0% -
v SEARCH - 0% 3 3% . 
28 SOCIAL SERI/ICES 2 3% - °" -
29 TRANSFER - 0% - 0% -
30 iRANSPORTATION - 0% 1 1% -
31 VISl11NG - 0% 2 2% -
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1 1% . 0% - 0% 7 

3 4% - °" 0% 3 

- 0% 3 8% - O'llt B 

- 0% 3 8% 0% 20 

- 014 - 0% - 0% 2 

39 54% 9 24% - 0% 105 

1 1% 5 14% - 0% 8 

- 0% 1 3% . 0% 8 

- 0% - 0% - 0% 10 . 

. 0% - 0% . 0% -

20 28% 6 16% - 0% 130 

1 1% 0% .. 0% 47 

- 0% . 0% - 0% -
- 0% 3 8% - 0% 7 

- 0% . 0% . 0% . 
'.'.1 3% . 0% ' . I 0% Z1 

- 0% . 0% . 0% -

- 0% 1 3% - 0% 6 

. 0% - 0% I - 0% 4 
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- °" 1 3% - 0% 7 

1 1% - 0% - 0% 4 

0% - 0% - 0% 1 

- 0% - °" - 0% 1 

- 0% . 0% - 0% 3 

32 OTHER - 0% 1 1% - 0% 13 19% - 0% - I °" - 0% - 0% - 0% 2 3% 1 3% - °" 17 
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APPENDIXD 

u u u u 0 0 u D.. u t- . 
Servicelndicators ~ "#. ~ ;f. ffi ;f. ~ ;f. ~ ;f. ii: ;f. ~ ;f. g ;f. 8 ;f. ~ ;f. ~ ;f. m #- : ~ I < <( IJ) w Cl 0 0 u a:: :> s .· 

~ 

1 Cl..ASSIRCATION 1 2% - 0% - 0% - 0% - 0'!4 - 0% - O"- - 0"4 - 0% 1 1% - 0% - 0% 2 

2 ct.OlHING 1 2% 1 1% 2 7% - 0% - 0% - 0% - 0% - 0% - 0% 2 2% - 0% - 0% 6 

3 COMMISSARY 1 2% 1 1% 1 3% - 0% 2 4% 3 5% - 0% 1 5% - 0% - O" 1 2% - 0% 10 

4 CORRESPOND9'1CE 3 5% 1 1% 2 7% - 0% 1 2% 2 4% 0% - 0% 2 20% 2 2% 3 6% - 0% 16 

slo.s. PROCESS 4 6% 1 1 % - 0% - 0% - 0% - 0% - 0% - °" - 0% - 0% - 0% - 0% 5 

6 EMPLOYMENT 1 2% 13 15% 7 239' 5 7% 10 21% 15 27% 36 69% - 0% - 0% 52 63% 9 18% 1 2% 149 

7 ENVIRONMENTAL - 0% - 0% 1 3% - 0% - 0% - 0% 1 2% - 0% - 0% 1 1 % - 0% • 0% 3 

8 EQUIPMENT 1 2% 1 1% - 0% - 0% - 0% 4 7% - 0% - 0% 1 10'6 - 0% 5 10% - 0% 12 

9 FOOD 1 2% 4 5% 2 7% - 0% - 0% 1 2% • 0% - 0% - 0% - 0% - 0% - 0% 8 

10 GRJEV. MECH 0% 0% 0% - 0% - ()% - 0% I - 0% - 0% - 0% - 0% - 0% - 0% -

11 INMAlE/\CCOUNT 24 37% 16 19% 6 20% 15 21% 10 21% 15 27% 4 8% 14 70% 1 10% 16 19% 8 16"' - 0% 129 

12 JJ'll 11ME 2 3% 5 6% 1 3% 28 39% - 0% - 0% - 0% - 0% - 0% 3 4% 1 2% - 0% 40 

13 LAUNDRY 4 6% 1 1% - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% 1 2% - 0% 6 

1'1 LAW LIBRARY - 0% - 0% - 0% • 0% - 0% 1 2% - 0% - 0% - 0% - 0% 2 4% - 0% 3 

15 MENTAL HEALTH - 0% • 0% - 0% - 0% - 0% - 0% - 0% • 0% - 0% - 0% • 0% - 0% -

16 MEDtCAL 1 2% 3 3% 1 3% - 0% 8 17% 4 7% I - 0% - 0% 1 10% 2 2% 4 8% - 0% 24 

17 NOISE - 0% - 0% - 0% - 0% - 0% - 0% - 0% • 0% - 0% • 0% • 0% - 0% -

18 PACKAGES - 0% 3 3% - 0% - 0% 2 4% - 0% - 0% 1 5"4 1 10% 1 1% 1 2% - 0% 9 

19 PERSONAL HYG. - 0% 2 2% - 0% - 0% - 0% - 0% 1 2" - 0% 1 10% - 0% - 0% - 09' 4 

20 Pl-!C>NeCALLS 1 2% 10 12% 1 3% 4 6% - 0% - 0% - 0% - 0% 1 10% - 0% 3 Mb - 0% 20 

21PHYSICALPl.ANT - 0% - 0% 2 7% - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% 2 

22 PROPBm' I 12 18% a 9% 3 10% 12 11% 8 t7% 4 7% a 1s% 3 15% 1 10% 2 2% 3 6% 2 4% 66 

23 RECREA110N - 0% 8 9% - 0% - 0% 1 2% - 0% - 0% - 0% 1 10% • 0% - 0% - 0% 10 

24 RB..lGION - 0% 2 2% - 0% - 0% 1 2% - 0% - 0% - °"' - 0% 1 ,,.. - 0% - 0% 4 

25 RULES&REGS 3 5% 2 2% - 0% - 0% - 0% 4 7% - 0% - 0% I - 0% - 0% • 0% - 0% 9 

26 SCHOOL - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% 0% - 0% - 0% -

'II SEARCH - 0% 1 1 % - 0% - O'J& 2 4% 1 2% 1 2% - 0% -1 0% - 0% 2 4% - 0% 7 

28 SOCJALSERVICES 4 6% - 0% - 0% - 0% - 0% - 0% 1 2% - 0% - 0% - 0% 0% - 0% 5 

291TRANSFER - 0% 1 1% - 0% - 0% - 0% 1 2% - 0% - 0% - 0% • 0% 4 8% - 0% 6 

:90 TRANSPORTATION - 0% • 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% - 0% • 0% -

31 IVISITING • 0% 2 2'l4 - 0% - 0% 1 2% - 0% - 0% - 0% • 0% - 0% - 0% - 0% 3 

32 011£R 1 2% - 0% 1 3% 8 11% 1 2'l4 - 0% - 0% 1 5% • 0% - ml. 4 8% - 0% 16 
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~ u 
service lndicatGI s c ~ ::!l ~ ~ ~ 

1 a.ASSIFICAllON . 0% 1 2% 

2Q01HING - 0% . 0% 

3 COMfl'ISSARY 11 19% - 0% 

4 CORRESPONDENCE 5 9% 1 2% 

S DIS. PROaS5 - 0% - 0% 

8 EMA.OYMENT 9 16% 14 21% 

7 EHVIRONMSITAL - 0% 2 3% 

8 EOUlllMENT 0% - 0% 

9 FOOD - 0% - 0% 

10 CllEV. MECH. - 0% . 0% 

11 INMATE ACCOUNT 15 26% 15 23% 

12 JAIL TIME 2 4% 7 11% 

13 LAUMllrt - 0% - 0% 

14 LAW LIBRARY . 0% - 0% 

15 MENTAL HEAL 1H . 0% . 0% 

16 MEDICAL 4 7% 4 6% 

17 NOJSe . 0% - 0% 

18 PACKAGES . 0% . 0% 

19 PERSONAL HYU. - 0% . 0% 

20 PHONE CALLS . 0% 4 6% 

21 AiYS«:AL PLANT . 0% 1 2% 

22 PROPBn'Y 10 18% 10 15% 

23 RECRfATJON . 0% . 0% 

24 RB.ICION . 0% . 0% 

25 RULES i RECS 1 2% 1 2% 

28 SOIOOl . 0% - 0% 

XJ SEARCH - 0% 1 2% 

28 SOOAl SERVICES - 0% 1 2% 

29 TilANSFER - 0% 1 296 

30 lllANSPORTATION - 0% - 0% 

31 VISITINC . 0% 1 2% 

32 OTHER - 0% 2. 3% 
i 

' 
IGRP\JOIT OORMi.'I !:Ue>ll -SEP 05-ENOCCD 

GRIEVANCE RESOllJTION PK0'1KAM 

~ if. m 
m 

. 1 3% 

- 0% 

- 0% 

- 0% 

. 0% 

9 26% 

- 0% 

- 0% 

- 0% 

. 0% 

12 34% 

4 11% 

. 0% 

- 0% 

- 0% 

2 e% 

- 0% 

- 0% 

- 0% 

- 0% 

. 0% 

7 20% 

- 0% 

. 0% 

- 0% 

- 0% 
. 0% 

. 0% 

- 0% 

- 0% 
. 0% 

. 0% 

PllllofaF 1nanm lllCfK:atclr 11811G1't · Fiscal Yes 2CIOI 
SEPTElllHR 2005 

~ 
u u 8 !::! 

'#. 0 ~ ~ if. if. m '#. ::!; ;!: 0 
UI .., .., 

3 4% 0% - 0% - 0% - 0% -
0% - 0% - 0% - 0% - 0% -

- 0% - 0% 1 2% - 0% - 0% 

- 0% 1 4% . 0% . 0% 2 12% 

. 0% . 0% - 0% - 0% - 0% 

- 0% 6 21% 11 26% 8 29% 0% 

. 0% . 0% - 0% - 0% . 0% 

. 0% - 0% 2 5% 2 7% - 0% 

- 0% - 0% 1 2% 1 4% - 0% 

- 0% 1 4% - 0% . 0% - 0% 

12 17% 7 25% 16 37% 3 11% 12 71% 

3S 51% - 0% 0% - 0% 1 6% 

- 0% - 0% - 0% . 0% - 0% 

. 0% 1 4% 1 2% - 0% - 0% 

- 0% - 0% . 0% - 0% . 0% 

- 0% 4 14% 3 7% - 0% - 0% 

- 0% - 0% - 0% - 0% - 0% 

. 0% . 0% . 0% . 0% - 0% 

- 0% . 0% . 0% 1 4% . 0% 

10 14% - 0% 1 2% . 0% - 0% 

- 0% - 0% - 0% 1 4% - 0% 

4 696 3 11% 6 14% 11 39% 2 12% 

. 0% - 0% - 0% . 0% . 0% 

. 0% . 0% - 0% - 0% - 0% 

- 0% 1 4% 1 2% . 0% - 0% 

- 0% . 0% . 0% - 0% - 0% 

- 0% - 0% - 0% - 0% - 0% 
. 0% 2 1% - 0% 1 4% - 0% 

- 0% 1 4% . 0% - 0% - 0% 

- 0% - 0% - 0% - 0% - 0% 

- 0% - 0% - 0% . 0% - 0% 

5 7% 1 4% . 0% . 0% - 0% 

~ 

~ 
~ if. 
u m 
0 

- 0% 

- 0% 

1 0% 

- 0% 

1 6% 

1 6% 

- 0% 

- 0% 

- 0% 

. 0% 

2 13% 

2 13% 

. 0% 

- 0% 

- 0% 

2 13% 

- 0% 

2 13% 

- 0% 

- 0% 

. 0% 

2 13% 

- 0% 

- 0% 

- 0% 

- 0% 

1 6% 

1 6% 

1 6% 

- 0% 

- 0% 

- 0% 

APPBIDIXD 

" . 
u M la en if. ~ ::= if. ~ ;= Ill' 

2 3% - 0% - 0% 7 

1 1')6 - 0% - 0% 1 

- 0% 1 2% . 0% 14 

1 1% 1 2% . 0% 11 

- 0% - 0% - 0% 1 

35 49% 14 33% 1 2% 108 

- 0% - 0% 1 2% 3 

1 1% 2 5% - 0% 7 

- 0% 2 5% . 0% 4 

- 0% . 0% - 0% 1 

23 32% 13 30% s 11% 135 

2 3% - 0% - 0% 53 

- 0% - 0% . 0% -
- 0% 2 5% . 0% 4 

- 0% . 0% . 0% -
3 4% - 0% - 0% 22 

. 0% - 0% - 0% . 

. 0% 1 2% - 0% 3 

- 0% - 0% - 0% 1 

- 0% . 0% . 0% 15 

- 0% 2 5% . 0% 4 

2 3% 1 2% 4 9% 62 

. 0% - 0% . 0% -
1 11)6 - °" 2 5% 3 

- 0% 3 7% - 0% 1 

- 0% - 0% - 0% -
- 0% 1 2% - 0% 3 

- 0% . 0% - 0% 5 

. 0% - 0% . 0% 3 

- 0% - 0% - 0% . 
- 0% - 0% . 0% 1 

. 0% - 0% 2 5% 10 

488 

----



~ u 
senice lnd"N:atan #. c #. ~ "" ct 

1 CJ.ASSIFICATION 2 5% 1 2% 

2 CLOlHIN<i - 0% - 0% 

3lcoMMISSARY 1 3% - 0% 

4 c:oaRESPONOENCE 3 8% 2 4% 

S DIS. FROCllSS - 0% - 0% 

6 EMPl..OYllBIT 11 29% 9 19% 

7 B'tVIRONllENTAI. - CJD...6 4 9% 

8 EQUIPMENT . 0% - 0% 

9 FOOD 1 3% 3 6% 

10 CRIEV. MECH. . 0% - 0% 

11 INUATI: ACCOUNT 9 24% 12 26% 

12 JAIL TIME 4 11% 2 4% 

n al.INDfi - 0% - 0% 

14 LAii/ LJlllAll'( . 0% . 0% 

15 MefTAL HEALTH - D% - 0% 

16 MEDIC4l. - 0% 4 9% 

17 NOISE - 0% . 0% 

18 PACKAGES . 0% - 0% 

111 PERSONAL HYC. 2 5% . 0% 

20 FtfONE CALLS 1 3% 2 4% 

21 PHYSICAL Pl.ANT . 0% - 0% 

22 PROPERTY 4 11% 3 6% 

23 RECREAllOH - 0% - 0% 

24 RBJCIDN - 0% 1 2% 

25 IR\JlES & REOS . 0% 1 2% 

26 SCHOOL - 0% . 0% 

'D SEARCH . 0% 1 2% 

'28 SOCIAL SBIVIC5 - 0% . 0% 

2S mANSFER - 0% . 0% 

30 TRANSPORTATION - 0% - 1 0% 

31 VISJTlN<l - 0% 2 4% 
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1 CLASSIFlCATION 2 3% - 0% 2 

2ClOTHING 1 1% - 0% -
3COWISSARY - 0"4 1 3% -
4 CORRESPONDENCE 4 5% · 1 3% 1 

5 DIS. PROCESS - 0% - 0% -
6 EMPLOYMENT 29 38% 4 11% 12 

7 EN\llRONMENl'Al - 0% - 6% -
8EQUIPMENT - 0% - 0% -
9FOOO - 0% - 0% -

10 GR!EV. ~CH. - 0% - 0% -
11 INWt.TE ACCOUNT 16 21% 8 23% 17 

12 JAIL TIME 2 3% 4 11% 1 

13 LAUNDRY - 0% - 0% -

14 LAW LIBRARY - 0% - 0% -
15 MENTAL HEALTH - 0% 1 3·~ -

16 MEDICAL 1 1% 3 9% -

17 NOISE - 0% - 0% -
18 PACKAGES 1 1% 1 3% -
19 PERSONAL HYG. - 0% - 0% -
20 PHONE CALLS 1 1% - ()<'fa . 
21 PHYSICAL PLANT - 0% - 0% -
22PROPERTY 14 18% 8 23% 2 

23 RECREATION 1 1% - 0% -
24REUGTON - 0% - 0% -
25 RULES & REGS - 0% 1 3% -
26 SCHOOL - 0% - 0% -
'ZT SEARCH 1 1% 2_ 6% -

28 SOelAL SERVICES - 0% - 0% -
29 TRANSFER - 0% - 0% -

30 TRANSPORTATION - 0% - 0% -
31 VISITING 4 5% 1 3% -
32 OTHER - 0% 0% -
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1 CIASSIFICATION 1 2".4. 2 15% 

2 CLOTHING 0% 0% 

3 COMMISSARY 1 2% 0% 1 

4. CORRESPONDENCE 3 7% 1 8% 

S DIS. PROCESS O"/o 0% 

6 E.!v!PLOYMENT 17 37% 0% 4 

7 ENV1RONMENTAL 0% 0% 

6 EQUIPMENT 0% 0% 

9 FOOD 3 7% 0% 

10 GRIEV. MECH. 0% 0% 

11 INMATE ACCOUNT 6 13% 5 38% 8 

12 JAIL TIME 2 4% 1 8% 3 

13 LAUNDRY O"lo 0% 

14 LAW LIBRARY 2 4% 0% 

151MENTAL HEALTH 0% 0% 

16 MEDICAL 1 2"k 0% 1 

17 NOISE 0% O"k 

18 PACKAGES 0% 0% 

19 PERSONAL HYG. 0% ()"A, 

20 PHONECAUS 0% O"k 

21 PHYS1CAL Pt.ANT ()".(, 0% 1 

22 PROPERTY 8 17% 3 23% 

23 RECREATION 0% 0% 

24 REUGION O"A. 0% 

25 RULES & REGS 1 2"k 1 8% 

25 SCHOOL 0% 0% 

27 SEARCH 0% 0% 

28 SOCIAL SERVICES O"k 0% 

29 TRANSFER 0% 0% 

30 TRANSPORTATION '0% 0% 

31 VtSITTNG 0% 0% 1 

32 OTI--iER 1 2"/o 0% 13 
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